
Setting up a new Outlook profile within Windows, using Autodiscover 

1. If you already have it open, close MS Outlook. 

2. Left click on the Windows logo in the bottom left of your Windows session. 

3. Type outlook.exe /profiles (ensure that you have a space before /profiles. 

4. Press the enter key. 

5. The Choose Profile 

dialogue box should 

appear. 

6. Click on Options. 

7. Check the Set as default 

profile box. 

8. Click on New. 

9. Enter a Profile Name, 

such as Anglian 

Learning. 

10. Click on OK. 

11. If you are logged into the computer using 

your domain credentials, the Your Name 

and Email Address boxes should fill 

automatically and the password boxes 

should not show at all. 

 If you are setting up Outlook on a non-

 domain machine, or the boxes are 

 otherwise empty, enter your name, 

 your school email address and MAT domain 

 password. 

 

12. Click Next. 

13. Observe the three green ticks 

appear as the Autodiscover process 

is undertaken. 

14. Click Finish. 

 

Outlook should now open into your new 

profile.  You will need to set up any 

desired signatures etc. in this new context. 
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Setting up a new Apple iOS email connection using Autodiscover 

1. Locate the Settings button on one of your home screens. 

2. Choose the Mail menu. 

3. Press the Exchange option. 

4. Enter your school email address. 

5. Enter a description of your choice. 

6. When prompted, enter your MAT domain password. 

7. Observe the three blue ticks appear, confirming the connection. 

8. Choose the elements you would like to synchronise from the account. 

 By default, all elements are selected. 

9. Press Save. 

 

Your Trust email account should now appear amongst any others you have in the 

Mail application. 

 

If the Autodiscover fails and you are consequently prompted for the following 

detail, please enter it as follows.  None of these elements are case sensitive. 

 

Server: mail.anglianlearning.org 

Domain: MAT 

Username: Your MAT domain username 

Step 2 

Step 3 

Steps 4-5 

Step 6 Step 7 Steps 8-9 

Step 1 


